









































































































































Santorum - Homepage

Observations

In his round versus Bachmann, Santorum
came closest to a win. As we’ve discussed
throughout this report, participants placed a
premium on substantive content often
penalizing those who were perceived to be
light on details. The win would have been
based on content, in particular the
participant’s dislike of Bachmann’s content
(which was characterized as “overly dramatic,”
“inflammatory,” and at times “grammatically
incorrect”) versus the comparatively “sparsely
detailed,” but inoffensive, content on the
Santorum website. In this round the
participant noted the Santorum website had
better content, but Bachmann had the overall
best experience.

The majority of participants noted the “strong
imagery of the Liberty Bell” on the homepage.
Subsequently, however, two participants
indicated that the page’s layout was heavily
influenced by it, and that the “layout could be
different [if they] use the Liberty Bell as a
background image.”

One participant characterized the homepage
content as “stacked” with information in
“columns and not rows.”

Another participant described the homepage
layout as “very strange.”
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Santorum - Primary Navigation

RICK
SANT&RUM

The Courage to Fight for America

RICK'S VIDEO

Senator Rick Santourm
at the lowa Faith &
Freedom Coalition Fall
4 Banquet
Senator Rick Santourm's speech at
e fall banquet for the lowa Faith & Freedom Coalition on
October 22,2011

RickSantorum: Great event in Council BIlffs 4 St Sert
B candidate Al Ringgenberg w Congs King 8amp;

Latham. Signed up lots of volunteers. Wb‘m «z

. EMAIL UPDATES
SIGN UP TO RECEIVE EMAILS TODAY.

RICK ON FACEBOOK

Rick Santorum on Facebook
¢

BEEE - O

JOIN THE FIGHT ON:

LEARN MORE >
RICK TALK

SANTORUM RESPONDS TO PELOSI
STATEMENT THAT BOEING SOUTH
CAROLINA PLANT SHOULD BE UNIONIZED
Verona, PA - Former Senator Rick Santorum (R-PA)
made the following comment in response to Rep. Nancy
Pelosi's (D-CA) call on CNBC for the Boeing plantin
South Carolina to be unionized.

SENATOR SANTORUM SET TO COMPLETE

~ PUBLIC EVENTS IN ALL 99 COUNTIES IN

IOWA

Santorum returns to lowa for a campaign swing Taking
him to all comers of the state. Santorum says, "We're just
getting warmed up"

Meet our daughter Bella

At the last debate, | mentioned how | was looking forward
to taking the red eye home to see my three year old
daughter Bella since she had surgery earlier that day.
Following that debate, Karen and | got numerous emails
and calls from supporters...

'WHY RICK?

'WHERE I STAND

LATEST NEWS

VOLUNTEER

DONATE

Observations

In one round of testing, Cain’s prevailed
“reluctantly”. In this case, the participant
preferred Santorum’s overall site design, but
the participant penalized the Santorum site
because “there aren't a lot of links to find
information easily.” Only after the interview
had concluded and he’d selected Cain’s as
the site with the better overall experience did
the participant notice Santorum’s primary
navigation in the far right column.

Most participants indicated they were “used to
seeing navigation on the top or left.” As a
result, participants felt the site “is terrible with
the navigation on the right” or indicated they
would prefer navigation to be “on the
homepage” instead of off to the side.

One participant called it “Incredibly strange
that the navigation is on the wrong side and is
a background color.”

Recommendations
One participant suggested, “Rick needs to get
himself another webmaster.”
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