












































































































































Santorum — Primary Navigation

Observations

In one round of testing, Cain’s prevailed
“reluctantly”. In this case, the participant
preferred Santorum’s overall site design, but
the participant penalized the Santorum site
because “there aren’t a lot of links to find
information easily.” Only after the interview
had concluded and he’'d selected Cain’s as
the site with the better overall experience did
the participant notice Santorum’s primary
navigation in the far right column.

Most participants indicated they were “used to
seeing navigation on the top or left.” As a
result, participants felt the site “is terrible with
the navigation on the right” or indicated they
would prefer navigation to be “on the
homepage” instead of off to the side.

One participant called it “Incredibly strange
that the navigation is on the wrong side and is
a background color.”

Recommendations
One participant suggested, “Rick needs to get
himself another webmaster.”
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